RESOLUTION NO. _ 202520

A RESOLUTION OF THE TOWN OF NACHES, WASHINGTON AUTHORIZING THE
MAYOR TO SIGN AN EQUIPMENT/SERVICE AND SUPPLY CONTRACT WITH PACIFIC
OFFICE AUTOMATION AND A CUSTOMER AGREEMENT WITH FP MAILING
SOLUTIONS FOR A POSTAGE MACHINE AND METER RENTAL.

WHEREAS, the Town of Naches is currently in a perpetual contract with Pitney Bowes,
which automatically renews every year; and,

WHEREAS, Town Staff has not been happy with the service or the machine; and,

WHEREAS, Pacific Office Automation, account manager for FP Mailing Solutions, will
manage the Town’s contract and ensure regular payments for meter rental in the amount of (30)
will be delivered in a timely manner to FP Mailing Solutions based on the two contracts
attached; and,

WHEREAS, Town Staff believes it is in the best interest both financially and
economically to own a machine as a Town asset rather than to lease, and making the change to a
different machine will be more efficient and cost effective; and have found the terms of the new
contract and customer service agreement to be acceptable; and,

WHEREAS, the Town Council of the Town of Naches finds that good cause exists;

Now therefore,

BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF NACHES,
WASHINGTON, AS FOLLOWS:

1. The Town Council of Naches, Washington approves the Resolution presented

2. The Town Council authorizes the Mayor to enter into the Equipment/Service and
Supply Contract with Pacific Office Automation

3. The Town Council and Staff recognize that Pacific Office Automation will act as the
account manager for proper execution of the Customer Agreement with FP Mailing
Solutions, and Authorizes the Mayor to sign both.

PASSED BY THE TOWN COUNCIL OF THE TOWN OF NACHES, WASHINGTON

this 8% day of December, 2025.
ewr ]-l B‘ap LS

Bill Daviy«ta_i/dr '

Approve as to Form: Attest:

DBgby

Dorraine Bigby, Cl#/Treasurer Michag! ShinmAttarney )
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§ "2 PACIFIC OFFICE

4 AUTOMATION Equipment/Service and
| — rroscem saiven — Supply Contract

R
No.
Tawn of Naches Town of Naches
ea CUSTOMER NAME ee CUSTOMERNAME
© PoBox9s O 29E Second st
.— BILLING ADDRESS '_ SHIPPING ADDRESS
n Naches WA 98937 Naches WA 98937
ary STATE ue n' any STATE Al
J ==
O _( 509 )653-2647 T ( 509 )653-2647
¢f) TELEPHONE V) TELEPHONE
Darraine Bigby
ATTENTION KEY OPERATOR
ORDER DATE PO# ORDERED BY SOLD BY
10/22/25 Meyers
QTY | ITEM | TYPE DESCRIPTION UNIT PRICE TOTAL
1 NEW | FP Postbase Fusion S3 Semi-Automalic $2,989.00
- Up to 35 lelters/minute
- 10 (b scale
- Semi-Automatic Feed
- Manual Sealer
Minimum Manthly Payment (plus applicable taxes) $____45-00 Term 36 Months | prmseement
miantnly Base | pqgnthly Base Overages Autamated
Service/Supply Agreement i Charges Overages Billing Cycle Term of Contract Meter Reading
I3es Auto Toner
N/A N/A N/A
Replenishment
O Monthly g 60 months PP
ivanced S<anning
O Quarterly 48 manths
O Semi-Annual © 39 months Secuity
O 36 months MEP Network
o Annual O Other Support
Power Filter
CONDITIONS OF SALE, CONTINGENCIES OR COMMENTS Oelivery
- Service includes all parts, labor, and maintenance (no consumables)
- Price includes delivery, installation, and training Subtatal $2,989.00
- Pacific Office Automation will issue a check to caver the buyout of existing device (§370.33) Sales Tax $239.12
- Monthly payment includes service and meter rental
Tatal $3,220.12

By signing this Contract, Customer acknowledges and agrees: (a)} this Cantract is NON-CANCELABLE; (b) all terms and conditions on the
reverse side are an integral part of this Contract; (c) to fully understand all terms and conditions stated herein; and (d) this Contract is
the entire Agreement between Customer and Pacific Office Automation relating to the equipment and services described herein, and
can be changed only by written agreement signed by both parties. .

Customer Authorization _ ’ & bijxPacific Office Automation
i3 /L\ L\é_u 3 € ‘%

SIGNATURE \;}V( (/j [;‘L \Z‘ 83:)_02_5 /Bﬁ/b\/\ [2 - ®-~2w2f

TIME ..~ DATE TITLE DATE

POA4.106/18
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SERVICE/SUPPLY AGREEMENT TERMS AND CONDITIONS
As consideration for Customer’s payment as set forth on the front of the Contract, Pacific Office Automation (“POA”) agrees to provide
the listed supplies, parts and labor service for the covered equipment pursuant to the terms and conditions contained herein.

Replacement of all parts found defective or worn as a result of normal equipment use.

Labor to repair and properly maintain the equipment.

All preventative maintenance done at intervals specified by the manufacturer.

Loaner equipment in the event the equipment requires shop work to repair.

Replacement of photoconductors and heater rollers found defective or worn as a result of normal use.
Replacement of black and color toner, black developer, brushes, and filters.

Factory recommended retrofits and improvements inthe equipment.

If toner is included in the Service/Supply Agreement, the toner will be supplied within the cost per copy charge based upon the

standard manufacturer’s yield. Excess toner will be billed at standard manufacturer’s retail price. Not included in the Service/Supply
Agreement are paper, staples, and network support. Service calls by POA covered under the Service/Supply Agreement will only be made
during the hours of 8 a.m. to 5 p.m., Monday through Friday, excluding holidays. Service billed at any other time will be billed at standard
overtime rates. For products or services acquired hereunder, the terms of payment are net ten (10) days.

Customer agrees to pay POA the base and overage charges agreed to on the front of the Contract and agrees that excess images over the
allotted base amount during the billing cycle will be billed to Customer at the agreed to rate for overages. If not noted, overages will be
charged at POA’s book rates. If the Service/Supply Agreement combines two or more pieces of equipment of different operating costs,
POA reserves the right to adjust image allocation and pricing to fairly reflect actual usage should the actual usage rate of the equipment
vary by more than 10% from the expected usage rates. Customer agrees that POA may increase the per image charge each year during any
term of the Service/Supply Agreement by an amount not to exceed 10% of such charge. Service may include reasonable use of Customer’s
image allotments and materials. Customer’s failure to abide by all payment obligations may result in termination of service.

This Service/Supply Agreement shall continue for the term stated on the front of the Contract. The Service/Supply Agreement shall
autornatically renew for successive one (1) year terms, unless either party provides written notice to the other party of their intent to
terminate prior to thirty (30) days before the expiration of the original term or any subsequent renewal term.

GUARANTEES

POA extends to Customer the following express limited guarantees under the Service/Supply Agreement.

1. STANDARD LIMITED WARRANTY: POA warrants 3. RESPONSE TIME WARRANTY: POA guarantees four New
equipment to be free of defect in  materials and hour average response time for emergency services for

workmanship for a period of 90 days from installation. This
warranty does not extend to replacement of supply items or
consumables, including, but not limited to photo conductors,
heater rollers, fuser, cleaning kits, toner, developer, or
paper. For purposes of this paragraph, New equipment shall
be defined as equipment with usage up to 5,000 copies.
Used equipment will receive a 30-day warranty.

LIFETIME POWER PROTECTION GUARANTEE:

If 2 POA Power Filter is included in the Service/Supply
Agreement, repairs of damage to covered equipment caused
by power surges and/or lightning will be covered.

equipment that is within fifty miles of POA branch offices.
If POA does not perform guaranteed response time for a
period of one year, upon written request, Customer will
receive a 5% credit towards Customer’s next service or
supply purchase from POA.

UPGRADE, TRADE-IN LIMITED GUARANTEE:
For all New equipment purchased hereunder continuously
covered under a POA Service/Supply Agreement, POA will
guarantee a trade-in value on New equipment sold by POA
up to 90% during the first 36 months after acquisition and a
minimum guaranteed trade-in value of 10% thereafter.

GENERAL TERMS & CONDITIONS
(1) Unless provided, the terms of sale are ten (10) days net. POA agrees to provide reasonable assistance to Customer in its efforts to
finance the purchase or lease of the equipment and/or Service/Supply Agreement; however, Customer understands and acknowledges such
financing cannot be guaranteed by POA. Customer shall be ultimately responsible for payment of the purchase price of equipment sold or
leased. If not provided, the purchase price is the Manufacturer’s Suggested Retail Price of the equipment and/or solutions plus the cost of
any lease buyouts, delivery charges, installation charges, and the total Service/Supply Agreement.
(2) If customer defaults in the payment of the purchase price or any other obligation as provided herein, Customer agrees to pay to POA a
service charge of 1.5% per month and all of POA’s related attorney’s fees and collection costs, even if no suit or action is filed. This
Contract shall be governed by the internal laws of the State of Oregon. Customer hereby submits and consents to jurisdiction and venue
in Multnomah County, Oregon.
(3) The sales price herein includes the initial installation of the manufacturer’s software onto Customer’s computers. Prior to such
installation, Customer shall perform and complete a system backup. POA shall not be liable for loss or damage of any kind to data or
equipment as a result of the installation of the manufacturer’s software. Customer shall be solely responsible for the cost of any cables or
additional hardware required to connect equipment to a network. POA shall not be responsible for any updates or problems arising after the
initial installation due to a change in the Customer’s computers and/or Network.
(4) POA MFP Network Service solely provides coverage for services related to the connectivity between the covered equipment and the
Customer’s Network. MFP Network Service does not provide coverage for services for the Customer’s Network itself.
(5) DISCLAIMER: EXCEPT AS SPECIFICALLY PROVIDED HEREIN, POA DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. EQUIPMENT IS SUBJECT TO A MANUFACTURER’'S WARRANTY. UNDER NO CIRCUMSTANCES
WILL POA BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.
(6) Customer shall make arrangements to protect or remove sensitive and private data that may become stored on Customer’s equipment.
While POA may provide options for data removal and protection, Customer is solely responsible for selecting an appropriate data removal
standard that meets Customer’s business needs. POA is not recommending any particular option, and POA is not liable for damages arising
from Customer's failure to fully remove and protect its data. Please note that regardless of which standard Customer chooses, Customer
must return leased equipment in full working order at the end of any lease term.
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CUSTOMER INFORMATION

Customer Agreement

FP Mailing Solutions
140 N. Mitchell Ct, Ste 200
Addison, IL 60101-5629
Tel: (800) 341-6052
www.fp-usa.com

Billing Address Shipping & Installation Address (if different than Billing)
Customer. Town of Naches Customer: Town of Naches

Department: Department:

street PO Box 95 Street: 29 E Second Street

City:Naches County:Yakima City:Naches County:Yakima
State:\WWA Zip:98937 State:\WA Zip:98937

Te:509-653-2647

Fax:509-653-2732

Tel:509-653-2647

_

Fax:509-653-2732

E-mai:dorraine.bigby@nacheswa.us

E-mai:dorraine.bigby@nacheswa.us

Contact Name:Dorraine Bigby

Contact Name: Dorraine Bigby

Deliver To: [ Dealer [ Customer

[ Fulfilled from Dealer Inventory

Mailing Address: [J Same as Billing

[0 Existing Customers Only: check box if Billing Address has changed.

O Existing Customers Only: check box if Shipping & Inslall Address has changed.

RENTAL INFORMATION

Quantity | ltem# Item Description Monthly Rate Rental Billing Delivery (select one)
1 P400C PostBase Fusion S3 PSD* Included Electronic Billing
1 UNL Unlimited Resets Included O Paper Billing (Default)
1 RGPOST PostBase RateGuard Included Rental Billing Frequency (select one)
*Equipment & Attributes must be purchased separately [ Annual Billing
1 FPPSUSPS FP Parcel Shipping Online Shipping ( 1 User/ USPS Rates Only) Included O Semi-Annual Billing
1 V360ESS Vision360 10 online accounts, analytics and Essential reporting Included Quarterly Billing (Default)
Included O Tax-Exempt
Certificate required for processing.
Term of Contract: 36 months* Total Monthly Payment | $30.00 Resale Cerificates not applicable.

Terms and Conditions: By signing below, | hereby acknowledge and agree that FP's standard shipping rates and the additional terms and conditions available on the FP website at
www.fp-usa.com/terms-conditions are applicable to, and incorporated by reference into, this agreement. (If you do not have access to the intemet, please contact FP directly at
800.341,6052 and we will provide you with a copy for your records.) * 36 Month Initial Term will apply unless otherwise indicated above.

CUSTOMER ACCEPTANCE (please complete all fields)

Customer Acceptance of Terms

Dealer Information

Print Name of Authorized Representative ‘> 0FFaine-Bigby B D"‘\‘V\S

Seling Dealer Name: P2Cific Office Automation ioea,e, 48530

Tel:

Address:

Tax ID:

” ] State: Tel:

} Fax:

[
AulhorizedSignature:X ia\i—_,l_; /"f l

Sales Representative Name:

m&« Sj

Senvicing Dealer Name: P aCific Office Automation

Svc. Dealer #: 8530

SADIETor S

DEALER & INTERNAL USE ONLY

] New Customer
[ Upgrade / Model Change

[ Renewal (no change of equipment)
[ Coterminous Add-On:

[ Lease Company:

[ Major Account:

[ GSA/ State Contract No.:

Master Biling Acct. No.; 890056171

[ Change of Ownership

Master Postage Acct. No.:

Existing Account No.:

Promo Code:

Package Code: PF3L

Select One:

[ TVP (Defaulf) [ RPP

] Price or Terms Exception Approval (Form Attached)
[0 USPS® Location: (CPU Letter Attached)

FM_MG_RENTAGR_13

Released: 03/01/2024
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Electronic Record and Signature Disclosure created on: 6/4/2024 3:06:51 PM
Parties agreed to: Dorraine Bigby

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Pacific Office Automation (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the DocuSign
system. Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Pacific Office Automation:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: info@pacificoffice.com

To advise Pacific Office Automation of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at info@pacificoffice.com and in the
body of such request you must state: your previous email address, your new email address. We
do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from Pacific Office Automation

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to info@pacificoffice.com and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Pacific Office Automation

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to info@pacificoffice.com and in the body of such request you must state
your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The
current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

o Until or unless you notify Pacific Office Automation as described above, you consent to
receive exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by Pacific Office Automation during the course of your relationship with
Pacific Office Automation.



